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MUC LUC

% Tai va cai dat App MIC

% Pang ky va dang nhap tai khoan

Khai bao boi thuong con hién truéng

Y Tao yéu cau bdi thudng

% Chon hé sd can khai bao tén that

% Nhap thong tin ngudi khai bao

s+ Khai bao thong tin tai nan

% Chup anh hd sd
Khai bao boi thuong khéng con hién trudéng

% Tao yéu cau béi thudng

% Chon ho so can khai bao tén that
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% Nhéap théng tin ngudi khai bdo va thong tin
tai nan

% Chup anh hé so
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% Chon cd sd sua chita va dat lich giam dinh

Theo déi tién trinh béi thudng
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TAI VA CAI BAT APP MIC

Cach

Tim kiém tU khoa “MIC- Bao hiém

Quan déi" trén Google Play/ App
Store va cai dat App trén dién

thoai.
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Quét ma QRCode

DANG KY VA DANG NHAP TAI KHOAN

Pang ky tai khoan bang céch:

- Nhap sé dién thoai di déng va
Ho tén ngudi dung
- Nhé&p Ma can bd gidi thiéu (néu

co)

Pang nhap bang tai khoan da

dang ky.

' Béng ky tai khoan

Mnap s didn thoa dé nhén OTP

KR

Ha v tén ngudi dung

M ¢én bé kinh daanh MIC hode mé gl thisu
khac (néu ca)

L y
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Sau khi dang nhép vao App MIC
Chon tab Tai khoan

Chon Thong tin ca nhan

Thuc hién khai bao day du théong
tin ca nhan. Trong do, bat budc
nhap: Théng tin CMND/CCCD/H&
chi@u dé cé thé dong bo Giay
chung nhan da tham gia.
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KHAI BAO BOI THUGNG
CON HIEN TRUONG
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TAO YEU CAU BOI THUGNG

1. Tai man hinh trang chd

Chon Yéu cau béi thudng
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2. Chon Bao hiém Vat chat xe

CHON HO SG BAO HIEM ,
VAT CHAT XE CAN KHAI BAO TON THAT

3. Khach hang c6 thé tim ho sa

theo S6 gidy chiing nhan dién tu

Tim héisd hén hifmuitchit 616
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4. Hoac tim ho so theo théng tin
Sé dién thoai kém Bién so xe
hodc Sé khung xe
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NHAP THONG TIN NGUGI KHAI BAO

5. Néu khach hang con @ hién 6. Néu khach hang con 3 hién
trudng va thdi gian khai bdo nam trudng va thadi gian khai bdo nam
ngoai gid hanh chinh. trong gid hanh chinh (6h00 - 19h00
Vui long goi tong dai 1900558891 tU th 2 dén tha 6).
dé dudc ho tro.
Thuc hién khai bao Théng tin chu
xe va Théng tin ngudi diéu khién
phudng tién.

Chon Tiép tuc
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Thilg tin gt Khal baan

Théing tringuid khal hio

o
Ean con d hién Trang khéng?
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Banco phal la chil e khéng?
Q seikchine

Thirg tis chixe

Han con d hign tng kheng?
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Gol tdng di hé 24,7

Ersiizhee

T0n 1hat cua guy khach con 3 heén taang, vul 1ong

Gyl TEITEELET a8 MIC tiEp abidn nb i va hudeg cuongEgmailcon
dd Xin sém dn

Thivrg ti ot i khsin nhiang 1én

) Chae fa nguit] kL Kk phugna ién

MacCusrg San

(3011900 SR EA DT

KHAI BAO THONG TIN TAI NAN

7. Thuc hién khai bao théng 8. Xac nhan cac théng tin vua
tin tai nan theo yéu cau. khai bao la chinh xac.

Chon Tiép tuc

Thbrgtin ta nan

130FEDLS
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Hewa quydtnhe vl v thi chdnhviishucng
b khar
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Xgc nhn thang tin
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CHUP ANH HO sO

9. Thuc hién chup 3 loai anh: 11. Thai gian khai bao trong gid
. Anh toan canh hanh chinh (6h00 - 19h00 ti thi 2
. Anh téng thé tén that dén thu 6), giam dinh vién sé lién
- Anh gidy t3 xe hé lai theo s6 dién thoai ngudi

khai bao trong véng 15 phiut.
Sau do, tich chon cam két va tiép
tuc.
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Khai bio thanh cong
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KHAI BAO BOI THUGNG
KHONG CON HIEN TRUONG
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TAO YEU CAU BOI THUGNG

1. Tai man hinh trang chi 2. Chon Bao hiém Vat chat xe

Chon Yéu cau boi thudng
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Yéuch ba thuiting

Ban Rl a0 khoe

i

By by oo o3 e birhy

CHON HO SG BAO HIEM ,
VAT CHAT XE CAN KHAI BAO TON THAT

3. Khach hang cé thé tim ho so 4. Hodc tim hd sd theo théng tin
theo Sé gidy chiing nhan dién tu Sé dién thoai kém Bién sé xe
hoac Sé khung xe
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CHON HO SG BAO HIEM
VAT CHAT XE CAN KHAI BAO TON THAT

5. Khach hang c6 thé tim hé sa
theo S6 gidy chiing nhan dién tu

w» ol LTE &

T e o Fidm it et 10

Wi Waeg chan i i fm b b ad tida hifn

6. Hoac tim ho sd theo théng tin
Sé dién thoai kém Bién sb xe
hoéc S6 khung xe
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Thery 1ot %0 L0 hikeam vax chd1 10

NHAP THONG TIN NGUGI KHAI BAO
VA THONG TIN TAI NAN

7.Chon Khéng con 8 hién truéng
sau dé thuc hién khai bdo Théng
tin chu xe va Théng tin ngusi
diéu khién phudng tién.

Chon Tiép tuc

Thaing tis gt e kb
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Ban con & hién truang khang®
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Ban co phaila chi xe khéng?
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8. Khach hang thuc hién khai bao
thoéng tin tai nan theo hudng dan.

Chon Tiép tuc
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CHUP ANH HO sO

9. Khach hang xac nhan cac thong 10. Thuc hién chup 4 loai anh:
tin vUa khai bao |a chinh xac sau doé
chuyén budc Chup anh ho so
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Ban il tang side nldin cde thing tin vl
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+ Myudi khai bdo

+ MEUVET NEN tal nar [T T cam kit thérg tin khai hao 13 chiskar,
Mhidng thing tin miy el dude u nlvh o e ¥

Whang stafsoa 9d am Dac teh minh Bach.
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Xae nhan thang Tin

11. Sau khi hoan tat viéc chup anh hé ]Z'NCh'?," xufjnlgdsﬁ’a = ,
s, tich cam két thong tin khai bao. - Hé thong sé hien thigdiy 5 cd s6
sua chla gan dia diem xay ra ton
Chon Tiép tue thatnhat. T —
- Hodc khach hang c6 thé Nhap tu
khoa dé tim kiém ca sd stfa chita cé
lién két vai MIC.

" il LTE -

Chup dnhé s
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SORWNG ke An chup gidy b0

Taicom kit théeg tin khai bao B chinh xdc,
Tiuing 1hige ¥ Bobin 1040 Cha wach nhism
v che thing ti a3 khai béc. Dheg thid 181
@3 dpc, NI v 48ng ¥ Vil C3c TS kit
Fiu khatin, guy Hic sis MC
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CHON CO SO SUA CHUA VA

13. Trudng hdp khoéng

DAT LICH GIAM DINH

tim thay co 14. Pat lich gidm dinh theo nhu cau.

sd stfa chila trong danh muc cé
san, khach hang nhap dia chi cd sd Chon GUi

muodn sUa chla.

Néu khéng mubn chon ca sé sua

chifa, chon Bé qua.

15. Néu théi gian khai bao trong 16. Néu thdi gian khai bao ngoai
gié hanh chinh (6h00 - 19h00 tu gié hanh chinh, giam dinh vién sé
tha 2 dén thid 6), gidm dinh vién sé lién hé lai theo sé dién thoai ngudi
lién hé lai theo s dién thoai ngudi khai bao trong véng 12 tiéng

khai bdo trong vong 15 phut

»-

nLA

Khal bao thanh eéng

ohut, Mol thac mac quy k!
219 TR IR UCTasRL

Hhes b 1 1t &t tharh g

D

anl 7T -

¥y @: ol = -

i s 1y L L5 Ui g

O .
| |

Khal bédin thinh efing

10



THEO DOI TIEN TRINH
BOI THUGNG VAT CHAT XE
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THEO DOI TIEN TRINH BOI THUGNG

1. Tai man hinh trang chu App MIC 2. Chon Lich st béi thudng
> Chon Yéu cau boéi thudng
>> Chon Bao hiém Vat chat xe

fa o [TTEET s Y

il i1 b
g Mgy Th Qujnh Trarg e 6

Ve e ol thsting 10

3. Chon Hé sd bao hiém can 4. Chon Xem chi tiét tién trinh
theo déi tién trinh bdi thusng

® il T -

Y Tién winh D hutng

Tié vt b g

0% Hean tign bai thung

[ Hé e dang ik
* KN beohd s hannicong
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THEO DOI TIEN TRINH BOI THUGNG

5. Khi cé théong bao bo sung hoé 6. Thuc hién chup/ tai anh gidy t8
sa tli MIC. theo hudng dan.
Chon B6 sung hé sd

Chon GUi

r

B sung hil 5o

Chi tiét 18 trinh

gﬂ it 50 duge B thuing vién 18 nhin
{2} Thie b fromg wing 11 - B tisng

= MIC it thing béo b sung v so
+ Bdsung umu-é_rnr.-m MatLoe

+ Bl sung ann gy DRED lal e
2 172021 - 1740 Cruipfta iBn dang ky xe

. 2mat
=4

S, b 54 duig Gidm dinh vign tiég ahdn
) Thys i bong vang 10 - 161y
1AL bt LR T
Knich hang s b b i 4y
Chup giay phep 141 e nogusi
diéu khién ghudng tign

B sung h 5o

7. Sau khi khach hang bé sung ho sg, 8. Khach hang doc Bién ban ghi
MIC gui xac nhan Bién ban hién nhan hién trudng.
trudng.
Chon Xac nhan
Chon Xem bién ban

g i it vidin trinh

ﬁl i 0 case BO iang ien 10 mhin
i (2 Thuse b o wiing K11 - 9 tilng

*  MIC gi¥ Exdrg i bé sung hi 20
+ Bi sung arh gidly 1
= Bl sung drt gy phep 8l o
= WERer ey

;% i gl dhuigic Car dinh wibn B8p nhin
) T hia irong g b1 - 11 tiéng
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THEO DOI TIEN TRINH BOI THUGNG

9. Khach hang tiép tuc theo doi 10. Xem chi tiét Phuodng an boi
tién trinh boi thudng. thudcng

Xem chi tiét bao gia sua chiia va
phudng an sua chira.

®

Chi L tién winh Chl tiduiga rnh

a_‘] Hé s due duylt phieng n sia chila RAIE: el piwining dn bl thung
T O T e vong | 18 tkeg
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(3 Thi=hiin bong ving £ - B tiing
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11. Khach hang doc phudng an bai 12. Sau khi khach hang xac nhan
thudng. phudng an boéi thudng, MIC guii
thong bao bao lanh dén Garage
Nut tich chon Xac nhan chap thudn lién két.
phuong an béi thudng chi hién thi
khi chu xe dang nhap theo sé dién Khach hang nhan xe tai Garage.
thoai khi khai bao ton that.
HO so két thuc.
Chon Béng y

ittt trinty
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#  HE 0 bdi huitng két thic
30
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