HUGNG DAN SU DUNG
UNG DUNG

0 Papaya care

Phat trién bdi Papaya Insurtech 2024°®




1. Gi&i thiéu vé rng dung Papaya Care

Cac tinh nang chinh:

4. Tra ctvu hé thdng Bao

1. Thé bao hiém dién ttr & 4. Giai quyét quyén loi

3. Tra cu & hd tro

tra clru quyén loi b&o hiém online lanh vién phi

e Thé bdo hiém dién tir e Nop yéu cau gidi quyet e Helpline & email h6 trg e Tra ctu theo nhu cau
nhan dién tai hé thong quyén loi online nhanh e Bang cau hoi thuong va hwéng dan duong
béo I&nh vién phi. chong. gap dé hé tro' nhanh dén hé théng bénh

e Thé dién t& cho ngudi e Theo dai trang thai yéu vién, phong kham co
than twong &ng (néu cau boi thuong trire bao lanh thanh toan
co). tuyén va theo thoi gian

e Tractru théng tin va sb thue.
tién bao hiém chi tiét * Quy trinh xét duyét, xt
theo tirng hang muc. ly h6 so va thanh toan

e Tractru han mdc quyén duwoc rat gon.

loi bao hiém con lai



Tai va dang nhap Ung dung

Thé bao hiém dién t

GUi yéu cau boi thuong

Theo ddi yéu cau boi thuong

Tim kiém cd sy té bao [anh vién phi

Cac cau hdi thudng gap (FAQ)

P 0 p 0 y acare © Thongtin lién lac va hé trg




TAI UNG DUNG

Tai Ung dung dién thoai
bién thoai thong minh ( Android / 10S))

1:41PM 2

0 Papaya Care

Papayocare

http://onelink.to/papaya care

What's New

- Cap nht (g dung

Preview

Luu trif the

Ratings and reviews

Developer contact



http://onelink.to/papaya_care

DANG NHAP

~
Nhiéu han thé nifa
Va con rat nhieu tinh nang méi hap dan dang
chd ban

Trai nghiém ngay!

< O ve
- ¢ @ v
. . P Nhap ma OTP
bién email nhan vién dé
M3 OTP di dudc giii qua emai
da ng ﬂhﬁp email@email.com
Email nhan vién
héng nhan dudc ma? Gifi lai OTP (305)
Tif Tin nhén
779088
1 2 3
ABC DEF
4 5 6
Déng nhip bing s6 dién thoai GHI JKL MNO
7 8 9
PQRS TUuVv WXYZ

0 &

Thong tin dang nhap sé dugc Papaya gli dén
ngudi dung qua email, sau khi tai khoan dugc
kich hoat

Khach hang cd thé lua chon dang nhap bang
Email hoac S6 dién thoai (tuy theo cong ty

[va chon khi dang ky sif dung)

Sau d6 nhap ma OTP dudc gtfi téi Email / S6
dién thoai theo lya chon dang nhap



Taivadang nhap Ung dung

Thé bao hiém dién tu

GUi yéu cau boi thuong

Theo ddi yéu cau boi thuong

Tim kiém cd sy té bao [anh vién phi

Cac cau hdi thudng gap (FAQ)
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THE BAO HIEM DIEN TU

Chao Thai Tran,

ThéBH G yéu cau
dign il bai thuding
on LY
oo =/
Trang Chi Boi th

a < The BH dién ti
Tim bdo anh o i e b
vign phi
OPapoya
s N
Pham Dao Quynh Anh
M thé Hiu lyc dén
147/20/HD-P$10001-00 21/01/2022
.
- 2
Quyén Igi Lién hé Glfi thé
bao hiém hé trg ve email

Ngudi dugc bao hiém (NDBH)

Pham Pao Quynh Anh X
Orapaoya
Pham Dao Quynh Anh
M thé Hiu lyc dén
147/20/HD-P$10001-00 21/01/2022
Chui hdp dong Papaya

S6 hgp dong
Ngay bat dau
Ngay hét han
Ngay sinh
S6 CMND
Ngay cap
Goi tham gia

Quan hé

AM0132/1708220

01/08/2020

01/08/2020

06-07-1995

201693001

14-07-2020

1

Nhan vién

Thé bao hiém dién ti dudc st dung thay thé thé
bao hiém vat ly (thé nhya) khi sif dung dich vu
bao lanh vién phi tai cdc Co sdy té cd lién két

v3i Cong ty Bao hiém.

Cac tinh nang di kem:
Nhap vao thé dé xem 2 mat thé va chi tiét
Quyén [gi bao hiém
Lién hé ho trg
Luu thé vé may trudc khi di tham kham dé
tranh trudng hdp thiét bi khong két néi dugc

internet tai cdc Cos@y té



THE BAO HIEM DIEN TU

¢ freendnt © Trén man hinh thé BH dién tu, chon “Quyén

Nhin vao thé dé xem chi tiét

Igi bao hiém” dé xem chi tiét han mic dugc

QPapaya

Pham Dao Quynh Anh chi tra téi da trong nam.

4 Pao Anh Hong
Mathé Higu lyc dén

LA PamooL e o ©  Bam vao muc xem chi tiét dé xem cac quyén

Quyén Igi bao hiém  Theo daihanmd: >
. . N
[gi phu di kem.

- . Chi phi'y té didu tri thugng tat

49,823,000/nam
than thé da tai nan

Quyén lgi Lién hé Gifi thé
bao hiém hé trg ve email

N3m vién ngi tri, phau thuat do
4m, bénh

Xem chi tiét

Bigu tri ngoai trii do bénh 10,000,000/ndm

100,000,000/ndm

Hem chi tiét

Tl veng thudng tit vinh vién da

200,000,000/n3m
tai nan

Hem chi tigt

Tif veng thudng tat vinh vién do

N 10,000,000/n3m
bénh

Quyen lgi thai san 20,000,000/n3m

Xem chi tiét




THE BAO HIEM DIEN TU

4 Pao Anh Hong

s0dbi hanmic Théigianchd Déng < >

Bénh thong thuding 30 ngay

Bénh dic bidt, bénh man tinh,

365 nga
bénh cé sn i
Bi&n chiing thai san 60 ngay
Sinh con 270 ngay

*Thdi gian chd tinh tif ngay HD ¢ hiéu luc. Khi NDBH
da tham gia dd 01 nam thi ndm sau tai tyc s& dudc
mién todn b thisi gian chd cho tat cé cdc quyen ldi.

4 Pao Anh Hong

\anmic  Thaigianchd Déngchitrd >

Tai cd sy té 20%

- Bénh vién Phap Vigt
- Bénh vién Phap Viét
Bénhvién Phap Viét

Xem thém

Kham, chila bénh théng thuding 5%

Xem chi tiét

4 Pao Anh Hong

Cacquyénldgi Theo ddi han mifc

Bao hiém Tai nan

Bao hiém Sinh mang

Bao hiém Siic khoé (Diéu tri ni trd)

Bao hiém Siic khoé (Digu tri ngoai tri va

nhakhoa)

Bao hiém Thai san

Thi >

mic cdn |2
Ddn vi: VND
49,823,000
100,000,000
49,823,000
100,000,000
49,823,000

100,000,000

49,823,000

/100,000,000

49,823,000

100,000,000

Vao muc “Thdi gian chgé”, “Han muc con lai”
va “Pong chi tra” dé kiém tra cac quyén |gi
lién quan

Theo dai thai gian that Han mdc con lai cla cac
Quyén Igi bao hiém, gilp ngugi dung chi dong

trong viéc tham kham va sif dung Bao hiém



THE BAO HIEM PIEN TU'

< Thé BH dién tif

Nhin vao thé dé xem chi tiét

OPupuyu

Pham Pao Quynh Anh

Mathé Higu lyc dén
147/20/HD-PS10001-00 21/01/2022

- o §

Quyén lgi Lién hé Gifi thé
bao hiém hé trg vé email

Chon hinh thic lién hé

® Email

%, Tongdai dich vy khich hang

Chon “Lién hé ho trg” dé glli email hoac lién hé
tong dai dich vu khach hang clia Céng ty Bao

hiém va Papaya.



Taivadang nhap Ung dung

Thé bao hiém dién t

GUi yéu cau béi thusng

Theo ddi yéu cau boi thuong

Tim kiém cd sy té bao [anh vién phi

Cac cau hdi thudng gap (FAQ)

P 0 p 0 y acare © Thongtin lién lac va hé trg




YEU CAU BOI THUGNG

Chao Thai Tran, '?

=B B | g ¢ Youchubbithung Chon “GUfi yéu cau quyén lgi BH"

Thé BH il yéu cau Tim bao lnh
dend portaeng venent Vui lang chon Ngudi dudc bao higm < Yéu cau boi thudng
D5 Huy Hiing Vui long chon hinh thic digu tr
D& Huy Toan N&i trd . 5 o
(13 H H »
Chon “Ngudi dudc bao hiem
D6 Thanh Hiing Ngoai trii
Nha khoa

o3 u, @ Chon “Hinh thuc diéu tri”

Trang Chis



YEU CAU BOI THUGNG

4 Yéu cau boi thudng

i ene sEnhone y Cung cap “Thong tin su kién bao hiém”

Yéu cau boi thudng

Tén bénh vién/ co 58 y té

Dién théng tin nhan tign < Yéu cau boi thudng
Ngay thim kham
Xem lai céc
Ngén han| ~ T poggreey
gan hang v thong tin da dién
Chdn doan
Tinh/ Thanh phé ~ Ngudi dug Quyen lgi BH
56 tien yéu cau dong DG Huy Hing Ngogi tri

Cung cap “Thong tin tai khoan nhin
R e e i thanh toan quy‘én lg'i 2

Ngay thim kham

24/09/2020

Chi nhanh
SG tai khoan

Tén chi tai khoan
Chén doan

Viém mii di ing

Tong tién

Xac nhan thong tin

Théng tin nhan tién
CONG THUONG VN (VIETTINBANK) - Ho Chi Minh
PGD Dong Hi

0205929580239

TRAN THE THAI

Huy bd T4i [én hinh dnh



YEU CAU BOI THUGNG

< Yéu cau boi thudng

Vui long tai lén toan bd
hinh anh cac ching tif

Chyp anh méi

2,

Hinh trong méy

< Yéu cau bdi thudng

Vui long tai én toan bo
hinh anh cac chiing tu

Chup dnh méi

&

Hinh trong may

&4 ol -

< Gl yiu cAu guyin kA BH

®em lai théag tin
;I-lekhp . Hl\;nl‘;lq
:lqn-uln;zu
"‘I;*.\Il'r' hil"ﬂ“"
l.-;-w.u.mvw

COWG THUGHG Wi [MIETTIHDAHK] - #E 08l Wink

FGO Déng HE

IS RIASADIEE

TRAN THE THRI

= B i |
i v & E
BT B ¥ L 4:

X3c nhiin wdi mé OTP

WA midn TR

wrnsi g L

Tix T iy
FR0NE

ARG

5

KL

8

Tuw

]

BET

wETE

Tai “Hinh anh ching tu”
Chup truc tiép, hoac chon
hinh c6 san trong may

Kiém tra lai thong tin da
nhap

Xac nhan “OTP” gii vé
dién thoai hodc email da
dang ky



Taivadang nhap Ung dung

Thé bao hiém dién t

GUi yéu cau boi thuong

Theo ddi yéu cau boi thusng

Tim kiém cd sy té bao [anh vién phi

Cac cau hdi thudng gap (FAQ)
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THEO DOI YEU CAU BOI THUGNG

Chéo Thi Tran, By - Muc “B6i thuong” luu trii va hién thi trang
" B g thai cac yéu cau boi thuong Khach hang da

Thé BH G yéu cau Tim bao l@nh nop
dién tif bdi thudng vién phi < Yéu cau boi thdang
Ngay/thang nop Yéu cau
B - NoOidunggiai quyét

Gfi yéu cau bdi thudng méi . ’ ~, ~
’ * Noi kham chita bénh

Yéu cau boi thudng da guii e Trang thél Xl:f ly' Yéu Céu b6| thudng
Ngoai trii tai Bénh vién Hoan My 15-02
Viém mii di Ung 2022

NGi trd tai Bénh vién Hoan My 12-02

Phau thuat 22
Eg ;ﬁ [93 ® Dang xitly
Trang Chis Bt idat
N@i trti tai Bénh vién Hoan My 12-01
Phau thut 22
. b3 h
% ® S

Boi thudng




Tai va dang nhap Ung dung

Thé bao hiém dién tu

GUi yéu cau boi thudng

Theo d&i yéu cau boi thuong

Tim kiém cd sé y té bao lanh vién phi

Cac cau hoi thuang gap (FAQ)

P u p u yu C O re . Théngtin lién lac va hé trg




TiM CO SG BAO LANH VIEN PHi

Chao Thai Tran, & . Chon “Tim bao lanh vién phi” trong trang

= B & chi dé tim kiém danh sach Cé s@ y té (CSYT)

Thé BH Gl yBu ciu Tirn bido Gioh Cé llén két V6| C6ng ty Béo hlém néu Cé nhu
dign i bdi thutdng vign phi

< Quén Phi Nhudn, H& Chi Minh

cau st dung dich vu bao lanh vién phi.

© Gantdi  Quyénldi *  Tinhthinh v ¢

Nguai dung chon bénh vién trén danh sach dé

Xem trén map

B&nh vién nhidt déi tham khao tuyén du’é’ng dén
214 Phan Dang Ly, phudng 3, quén Phil

Nhugn, TP, H& Chi Minh L °

1km

Bénh vién Hoan Mj
214 Phan Ding Lufu, phufiing 3, quin Phii

Mhudn, TP. H3 Chi Minh L Q

2km

Bénh vién nhiét ddi
214 Phan Ding Lufu, phifiing 3, quin Phil
Hhudn, TR Ha Chi Minh . @

@ raqQ

1km

on Y
oo =J [§3 Bénh vién Hoan M
Trang Chis Boi th it 214 Phan Ding Luu, phuiéing 3, quin Phi

Hhugn, TP, Ha Chi Minh AR 2

2km

Bénh vién nhiét ddi
214 Phan Dang Lutu, phufding 3, quin Phi

Hhujn, TR, H& Chi Minh A @

1km

Bénh vién Hoan My
214 Phan Dang Luu, phuiing 3, quén Phi

Whuan, TP, Ha Chi Minh . @




TiM CO SG BAO LANH VIEN PHi

¢ Nhip dia chihofebénhvien - Ngugi dung chon khu vuc muén kham

@& @D EED (- Quyén Igi bao hiém mudn st dung dé€ loc

%
%
% o

s o danh sach CSYT va ban d6 dén cdséy

° Bénh vién Da Khoa Quéc

té trén dién thoai

ZUN e

e Ngoai ra, khach hang van cé thé lua chon
BN
S

., &nh vién Mat Tha & Ho Chi Mi v ’ ’ ’ ’
RS o e gy tham kham & cac CSYT hgp phap khac
214 Phan Déng Lutu, phung 3, qudn Phi Nhudn, TP. Ho . o - N — - . .
- va gui ho sé yéu cau boi thucng dén
benhvienmat@email.com

Xem thém danh sach bénh vién 028 3000 0000

Céng ty BH sau khi két thuc diéu tri dé
Bénh vién nhiét ddi

» & cosscing o dugc chi trd cac quyén Igi bdo hiém lién

km Kham dich vy

Dichvu

B3o lanh vién phi

Bénh vién Hoan My N trdl q U a n
214 Phan Dang Luu, phudng 3, quén Phi Ngoai trii
Nhudn, TP. Ho Chi Minh h Q Nha khoa

2km Thai san

Thdi gian hoat déng
Dang md clfa dén 16:30

Xem chi tiét

Thi gian bao lanh vién phi

Dang md clia dén 16:30




Taivadang nhap Ung dung

Thé bao hiém dién t

GUi yéu cau boi thuong

Theo ddi yéu cau boi thuong

Tim kiém cd sy té bao [anh vién phi

Cac cau hoi thudng gap (FAQ)

P 0 p 0 y acare © Thongtin lién lac va hé trg




CAU HOI THUONG GAP (FAQ)

Ngugi dung cé thé tham khao mét sé cau hoi

thudng gap vé bao hiém tai muc “FAQ”

rlf?o

Chao Thai Tran,

Thé BH G yéu cau Tim bao l@nh
dign il bai thuding vién phi

88 By @

Trang Chi Bai th i dat




Taivadang nhap Ung dung

Thé bao hiém dién t

GUi yéu cau boi thuong

Theo ddi yéu cau boi thuong

Tim kiém cd sy té bao [anh vién phi

Cac cau hdi thudng gap (FAQ)

P G p u yu C O re . Théng tin lién lac va hé trg




() Papaya

Cong ty TNHH Xoai Viét Nam - Papaya Insurtech
Lau 2, Sun Village, s6 31-33 Nguyén Van Dau, Phudng 6, Quan Binh Thanh,
Thanh Phé H6 Chi Minh.
1900 252 570

healthcare@papaya.asia



mailto:healthcare@papaya.asia
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